
THE BUSY-NESS SERIES

QUIET? Learn the science of dental  
practice busy-ness

The usual practice response to holes in the appointment book is to sit 
around, reduce clinical hours or increase the money spent in promoting 
your practice.

What if you could increase your busy-ness without spending a cent? What if you 
could get your whole team on board creating patients for life in the practice? 
What if the busy-ness you are looking for is already within your practice, waiting 
to be realised? This course covers:

Is my practice busy enough? Assessing the busy-ness of your practice against 
key indicators.
Patient attrition in your practice and how you and your team can plug the 
leaks.
How to get your patients to come in for regular maintenance visits.
How to increase referrals to your practice consistently.
Which extra clinical special interest skills are the most valuable to learn.
The ethics of diagnosis and skills to get your patients wanting the treatment 
that they need.
Maximising your marketing return on investment.
The importance of team in reinforcing patient loyalty.
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Duration 
1 day

Who should attend
Practice Owners 

CPD*
Australian clinicians are required to make their 
own assessment as to the 
number of CPD hours  
each course provides.
 
2012 Dates 
March 7 Sydney 
March 14 Adelaide 
March 28 Perth 
April 18 Auckland 
May 9 Melbourne  
May 23 Brisbane 
October 31 Sydney

For venue details, please visit our website at:  
www.primepractice.com.au



“A must do for every dentist and their team”

Dr R. Gulia, VIC

“What can I say, you guys are fantastic!”

Dr J. Muscara, WA

“Thanks again, as always very helpful. Real 
life examples and skills I feel I can take 
back and effectively apply” 

Dr T. Vo, NSW

“This was great to further motivate all  
of us and up-skill the whole team to  
further improve the practice and our own 
job satisfaction.”

Dr I. Maratos, VIC

“Excellent information delivered in an 
easy to understand way. The trainers were 
very easy to listen to and offer fantastic 
feedback!.”

Dr S. McPherson, VIC

“Keeps us on the same page with the same 
goals.”

Dr W. Ho, QLD

“Even after so many years there are so 
many things I can still work on.

Great to be reinvigorated.”

Dr S. Wilson, NZ

CPD POINTS

  AVAILABLE*

VISIT www.primepractice.com.au TO REGISTER,  

OR CALL 02 9327 3060 FOR MORE DETAILS

As this course is new, the testimonials below 
are from similar short courses.

THE BUSINESS OF BUSY-NESS



Practice owner 	

Practice name 	

Address 	

Suburb 	

State 	  Postcode 	

Phone 	

Fax 	

Email for course correspondence 	

Alternate email for invoice	

Where did you hear about this course?		

  I WOULD LIKE TO PAY BY CREDIT CARD:

  Mastercard      Visa      AMEX (3% surcharge incurred)    Expiry Date         /	

Name of cardholder 	

Signature 	

  I WOULD LIKE TO PAY BY CHEQUE: cheque enclosed for $ 	

	P lease make cheque payable to Prime Practice Pty Ltd and mail to:  
	 Level 1, 4 -10 Bay St, Double Bay, NSW 2028. Your registration will not be 		
	 processed until payment is received.

Please refer to www.primepractice.com.au for our Privacy Policy. 

There are 3 easy ways to register: 
1. VISIT www.primepractice.com.au.  
	Y ou can book and pay online. 
2. FAX the form below to +61 2 9327 5589 
3. MAIL the form to Prime Practice, Level 1, 4-10 Bay St, Double Bay NSW 2028.
Please call +61 2 9327 3060 or email info@primepractice.com.au if you have any questions.

Less discount (if applicable)
10% Early Bird          = $ �

Subtotal (ex GST) $ �

+ 10% GST#           $ �

Total              $ �

REGISTER NOW

All applications are subject to availability. 
CANCELLATIONS: A refund will be given for cancellations made at least 2 weeks prior to the event (minus a $50 + GST admin fee). Up to 1 week prior to the event, a 50% refund can 
be made available for cancellations or applicants are able to transfer to another Prime Practice workshop (at the same cost) free of charge. No refund will be given for cancellations 
made with less than 1 week’s notice. Cancellations must be received in writing by email (events@primepractice.com.au) or fax (02 9327 5589). Substitution of delegates can occur at 
any time at no additional cost. A delegate who fails to attend will be liable for 100% of the course fee.
COST: Prime Practice reserves the right to charge the correct advertised amount if calculations above are incorrect
ENROLMENT: You will receive confirmation of your registration via email within 2 working days. If not, please contact Prime Practice. To avoid disappointment, please do not book 
travel and/or accommodation until your registration is confirmed via email. 
CPD ACCREDITATION: *Australian clinicians are required to make their own assessment as to the number of hours of Non-Scientific Continuing Education each course provides.  
Personal certificates containing all CPD information will be made available at each course. 
#GST not applicable to courses run in New Zealand. ^Applicable only to registrations received at least 1 calendar month prior to course date and not valid with promotional discount. 
†Applicable only when a valid promotional code is supplied. 

10%
EARLY BIRD 

SAVING^

for registrations received at least  

1 calendar month prior to 

course date

Course and location 
Please tick 

Attendees  Please include full names.  
Use additional form if required.

Course costs 
Courses in Australia are in AUD  

Courses held in New Zealand are in NZD#

THE BUSINESS OF BUSY-NESS
 Mar 7 Sydney	  May 9 Melbourne
 Mar 14 Adelaide	  May 23 Brisbane
 Mar 28 Perth	  Oct 31 Syd
 Apr 18 Auckland

1. Name 	

Position 	

2. Name 	

Position 	

No. of Practice Owners	       x $650  

= $ 	

Course information 
TIME: 8:30am - 4:30pm

WHO SHOULD ATTEND: Practice 
Owners

COST: $650 + GST includes 
refreshments, lunch and all course 
documentation.


