HAVE YOUR PATIENTS WANTING OPTIMUM
TREATMENT WITHOUT SALES PRESSURE

Are your clinical skills underutilised? How do you get patients wanting the
treatment they need?

With PrimeSpeak 3-Day Seminar, you NEVER feel like you are selling and
you CANNOT get rejected.

PrimeSpeak 3-Day Seminar goes through the three parts of the new patient
exam, providing communication skills and techniques so that the patient
fully understands the consequences of their condition and asks you for
treatment. This will result in committed patients and a less stressed dentist
who never has to sell dentistry.

Learn how to:

e Eliminate the stress associated with the New Patient Exam;

e Use advanced communication techniques to mold the patients’
expectations in a predictable way;

e Create the patient who strongly requests optimum treatment.

This seminar has been presented to sold-out venues in the US,
Singapore, New Zealand and all over Australia.

VISIT TO REGISTER,
OR CALL FOR MORE DETAILS

Duration 3 days
Who should attend

M Dentists (see notes on registration form
regarding team)

CPD*

Approved by NZDA. Australian clinicians are
required to make their
own assessment as to the
number of CPD hours

each course provides.

2012 Dates

May 10 - 12 Adelaide
May 24 - 26 Perth

May 31- June 2 Sydney
June 28 - 30 Melbourne
July 12 - 14 Auckland
July 19 - 21 Brisbane
November 8 - 10 Sydney
For venue locations and details , please visit our
website at: www.primepractice.com.au

“l wish I had done this 25 years ago. |
thought | was good at presenting treatment
plans. Now I realise this isn’t good enough! ”
Dr M. Lear, NSW

“PrimeSpeak has equipped me with the
skills to communicate more effectively while
still being honest and down to earth.”

Dr L. Okada, QLD

“PrimeSpeak techniques have changed the
bottom line of my practice. It has enabled
me to do more of the dentistry I love and for
my patients to ask for it.”

Dr V. Ho, WA

“PrimeSpeak is the best course on
communication | have ever taken...”
Dr B. Durham, Georgia USA

“Prime has introduced a new way to practice
making dentistry more enjoyable. Prime
removes stress from dentistry.”

Dr A. Wiggell, NSW’

“PrimeSpeak has taken all the concepts |
had of how to communicate with patients
and flipped them on their head. I fell
more confident in presenting difficult and
expensive treatment plans..”

Dr R. Davis, WA

“Nothing will change your practice for the
better more than PrimeSpeak. Nothing!”
Dr B. Taylor, NSW



REGISTRATION 10%

ARLY BIRD
There are 3 easy ways to register: E SA\"NG

. . . st
1. VISIT www.primepractice.com.au. for registrations recter:vggoir“t‘:"‘
. ar mon
You can book and pay online. L °a‘e“30urse date

2. FAX the form below to +61 2 9327 5589
3. MAIL the form to Prime Practice, Level 1, 4-10 Bay St, Double Bay NSW 2028.
PRIME PRACTICE Please call +61 2 9327 3060 or email info@primepractice.com.au if you have any questions.

Course costs

Course and location Attendees Please include full names. ) ’ :
; - : ; Courses in Australia are in AUD
Please tick 4 Use additional form if required. Courses held in New Zealand are in NZD*
PRIMESPEAK 3-DAY SEMINAR 1. Name
O May 10-12 Adelaide O Jul 12-14 Auckland Position
O May 24-26 Perth O Jul 19-21 Brisbane 2 Name )
[0 May 31- Jun 2 Sydney CI Nov 8-10 Sydney ’ B No. of Dentists_______x $3,410
O Jun 28-30 Melbourne Position =$
3. Name
o No. of Team x $1,705
Position $
4. Name N
Position
| am: O Practice Owner- Name Less Discount (A or B only)
O Employed/Contracted Dentist- Name A. 10% Early Bird" =$
B. Promo (code) =$

Practice name

Subtotal (ex GST) $

Address
+ 10% GST# S
Suburb
State Postcode Total $
Phone
Fax Course information
Email for course correspondence TIME: 8:30am - 4:30pm
Alternate email for invoice WHO SHOULD ATTEND: Dentists, see

details above.

COST: $3410 + GST for Dentists

and $1705 + GST for team members
O | WOULD LIKE TO PAY BY CREDIT CARD: including refreshments, lunch and all
course documentation.

Where did you hear about this course?

[N T N T Y I A N I N NN O N
O Mastercard O Visa [ AMEX (3% surcharge incurred) Expiry Date __ /.

NOTE: This course is designed for the
dentist. However, Principal Dentists may
Name of cardholder choose to bring along 1-2 team members
Signature who work closely with them. Employee
Dentists are limited to bringing one

team member. Team members must be

O 1 WOULD LIKE TO PAY BY CHEQUE: cheque enclosed for $

Please make cheque payable to Prime Practice Pty Ltd and mail to: : ) )
Level 1, 4 -10 Bay St, Double Bay, NSW 2028. Your registration will not be accompanied by their Dentist.
processed until payment is received.

Please refer to www.primepractice.com.au for our Privacy Policy.

All applications are subject to availability.

CANCELLATIONS: A refund will be given for cancellations made at least 2 weeks prior to the event (minus a $50 + GST admin fee). Up to 1 week prior to the event, a 50%
refund can be made available for cancellations or applicants are able to transfer to another Prime Practice workshop (of the same cost) free of charge. No refund will be given
for cancellations made with less than 1 week’s notice. Cancellations must be received in writing by email (events@primepractice.com.au) or fax (02 9327 5589). Substitution of
delegates can occur at any time at no additional cost. A delegate who fails to attend will be liable for 100% of the course fee.

COST: Prime Practice reserves the right to charge the correct advertised amount if calculations above are incorrect

ENROLMENT: You will receive confirmation of your registration via email within 2 working days. If not, please contact Prime Practice. To avoid disappointment, please do not book
travel and/or accommodation until your registration is confirmed via email.

CPD ACCREDITATION: *Australian clinicians are required to make their own assessment as to the number of hours of Non-Scientific Continuing Education each course provides.
Personal certificates containing all CPD information will be made available at each course.

#GST not applicable to courses run in New Zealand. ~Applicable only to registrations received at least 1 calendar month prior to course date and not valid with promotional
discount. TApplicable only when a valid promotional code is supplied. $Employee dentists are limited to bringing 1 team member.



